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PROFILE Planner – Process support for and coordination of stakeholder consultation activities  •  
Over 13 years of strategic planning and communication experience with public and 
private sectors around natural resource issues  • Background in oceanography, marine 
resource management and coastal economic development 
 

EXPERIENCE 
 

Implementation Consultant to Portland General Electric for implementation of 
Settlement Agreements (Agreement) for the Willamette Falls Hydroelectric Project 
(FERC No. 2233) and Pelton Round Butte Hydroelectric Project (FERC No. 2030).   
Provide strategic planning and facilitation of internal client teams and meetings 
involving parties to the Agreement.  Assist with license compliance through project 
management support, including development of communications protocols.  Assist with 
drafting study plans and requests for proposals for technical contractors.  Develop 
framework for building compliance record and structure for reports to meet FERC 
reporting requirements.  2004–present. 
Client reference and contact: David Heintzman, Project Manager, Hydro Licensing, 
Portland General Electric, (503) 464-8162 

 Licensing support for Chugach Electric Association’s Cooper Lake Hydroelectric 
Project relicensing.   
Researched entrainment risk factors associated with comparable hydroelectric facilities and 
identified opportunities for utilizing entrainment survival trends using EPRI’s Turbine 
Entrainment and Survival Database. Outlined and drafted preliminary evaluations of fish 
entrainment potential at penstock intakes. Assisted with development of Draft License 
Application, including assistance with document preparation and identification of 
background material and final study reports for incorporation into DLA.  2003–2004. 
Client reference and contact: Burke Wick, Plant O&M Supervisor, Cooper Lake 
Relicensing Project Manager, Chugach Electric Association, (907) 762-4779 

 Public Involvement Consultant to Lower Columbia Estuary Partnership, Zenn 
Associates.  
Provided project management, coordination, and technical writing for public 
involvement campaigns.  Planned and facilitated habitat assessment workshops for 
Western Oregon tributaries; compiled workshop results with existing watershed plans, 
and recovery documents from the Willamette/Lower Columbia Technical Review Team; 
facilitated integration with Mainstem Lower Columbia River and Columbia River 
Estuary Subbasin Plan.  2003–2004. 
Client reference and contact: Debrah Marriot, Executive Director, Lower Columbia 
Estuary Partnership, (503) 226-1565, Ext. 227 
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EXPERIENCE 
(cont.) 

Operations Planning Manager, Stream International.  Provided leadership, tools and 
resources for three planning departments and staff of 21.   
Forecasted staffing requirements and scheduled 1,400+ technicians.  Consulted with 
clients to robust forecasting processes.  Coordinated management strategies that 
balanced client’s goals with internal financial drivers.  Directed strategic planning 
discussions with service delivery teams.  Restructured departmental functions and 
responsibilities to meet identified goals.  Developed and implemented additional 
analytical tools to enable teams to meet service delivery goals.  1997–2002. 
Client reference and contact:  Jaré Buckley Cox, Vice-President for Quality and 
Training, Solectron Global Services, (503) 504-1885 

 Consultant to Oregon Coastal Zone Management Association and Oregon Economic 
Development Department.   
Served as Executive Director for the Pacific Northwest Seafood Association, under grant 
from Oregon Economic Development Department, to develop regional strategic 
planning capacity for coastal economic development efforts related to the seafood 
industry.  Directed all aspects of organizational development of non-profit trade 
organization including public relations; marketing; program management and research 
coordination; development of member services; fundraising and strategic planning; 
industry communication and coordination; liaison with state, county and local agencies; 
and policy analysis.  1995–1997. 
Client reference and contact:  Jay Rasmussen, Associate director and Extension Sea 
Grant program leader, (541) 867-0368 

 Marine Policy Fellow, United States House of Representatives, Committee on 
Merchant Marine and Fisheries (National Sea Grant College Program).   
Drafted legislation, staffed subcommittee hearings, wrote committee reports, and 
assisted in policy development on a variety of fish and wildlife issues.  Project work 
emphasized Pacific Salmon Treaty, anadromous fish habitat, tribal resources 
management, National Biological Survey authorization and budget. 1994–1995. 
Client reference and contact:  Robert Malouf, Director, (541) 737-3396 
 

EDUCATION Master of Science, Marine Resource Management. Oregon State University (1995) 
Bachelor of Science, Biological Sciences. University of Puget Sound (1988) 
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